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The City’s Water and Sewer Department
Now Accepting Credit Card Payments

The City of Tuscaloosa’s Water and Sewer Department is now accepting credit and debit
cards as a method of water bill payment. In addition to cash and checks, customers who
pay in person or at the drive through can now use either Visa or MasterCard. The
extension of this service is another way the City is striving to provide a customer friendly
environment while maintaining open, efficient and effective work.

Customers can also make credit card payments online at www.tuscaloosa.com by
clicking “online bill payments” on the homepage. Those paying online will need their
account number and customer ID number. For additional information, contact 3-1-1.
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